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JOB DESCRIPTION 

	Job Title
	Country Director, DRC 

	Reports to
	Regional Director, Africa 

	Management Responsibility
	Responsible for approximately 65 staff and consultants and £8m portfolio. Line manage Director of Programmes, Director of Operations, Director of Finance, Director of Advocacy and Communications 

	Job location
	Goma, DRC, with regular visits to Bukavu and Kinshasa and different project locations 

	Contract Duration 
	Permanent



	Job Purpose

	The purpose of this job is to lead International Alert (Alert)’s peacebuilding work in Democratic Republic of Congo, managing Alert’s country programme and ensuring that projects deliver quality peacebuilding outcomes. International Alert is a peacebuilding NGO operating in the Democratic Republic of Congo (DRC) since 2010. Alert’s programming in DRC focuses on supporting peacebuilding and conflict prevention. Our programmes contribute to increasing inclusive peace processes and decision making, building social cohesion, and improving analysis and understanding of conflict dynamics. It is the largest and one of the most diverse portfolios of Alert worldwide and includes cross-border projects. 

The Country Director supervises the work of our programmes, partners, and ensures quality and accuracy and control of finance and operations. The post holder will play a pivotal role in strengthening peacebuilding in DRC-Congo and in Great Lakes region, developing Alert’s portfolio, influencing diverse stakeholders, and liaising with actors involved in peacebuilding, stabilisation, and governance work across the region. The Country Director oversees advocacy, political engagement/ influencing and communication priorities and support and comes in where necessary. 
 
The postholder acts as an organisational leader and a member of the Executive Team on rotation with other Country Directors. They are an integral part of Alert’s overall Global Leadership Team, ensuring collaborations and learning across teams. As we are about to commence our next organisational strategy process, the postholder will contribute to defining, and implementing, the future direction of Alert.  

	Duties and Responsibilities

	 Strategic Planning
· Update and implement Alert’s strategic vision and plan activities in the DRC, aligning with the organisation's overall mission and objectives which is adapted to local and regional dynamics.
· In tandem with the Director of Programmes, conduct assessments and analysis of conflict dynamics, peacebuilding opportunities, and risks in the country. Identify key areas for intervention and prioritize programmatic activities accordingly.
· Ensure that the country programme is in line with Alert's global strategies and thematic priorities.
· Ensure that the country programme is properly resourced including the necessary expertise and that the minimum structure is adapted to the changes and needs of the country programme. 

Leadership and Management
· Lead Alert’s work and team in the DRC, working to ensure ownership of our mission and effective staff collaboration to achieve common objectives.
· Provide effective leadership, mentorship, and support to a diverse team of staff, ensuring their professional development and well-being.
· Foster a collaborative and inclusive work environment, promoting teamwork, creativity, and innovation.
· Conduct performance evaluations, identify capacity-building needs, and facilitate training opportunities for staff members.
· Ensure the team is well staffed with the appropriate mix of talents, knowledge and skills.
· Line manage four staff directly, providing support and encouragement (including staff development as necessary) and ensuring efficiency and accountability.
· Lead and develop DRC country management and coordination mechanisms and work to ensure strategic coherence within and across the DRC team.

Financial and operational oversight
· Ensure that DRC programmes are delivered effectively, efficiently and in compliance with Alert, donor and legal requirements. 
· Oversee strong financial and administrative management and accountability in support of the Director of Finance and Operations.
· Oversee and support the Director of Finance in managing the DRC team’s annual budget of approximately £8m, ensuring effective budgeting, forecasting and spend.
· Ensure that project budgets cover the full costs of project activity, including recovering DRC and organisational shared costs.
· Oversee that effective systems for financial and narrative reporting on grants and contracts are in use, and that donor reports provide a clear narrative of activities, impact and lessons learned, and are submitted on time.
· Oversee responses to concerns raised by DRC staff, partners or participants (whistleblowing, fraud, safeguarding, other concerns) in coordination with the Director of Global Delivery.   

Stakeholder Engagement and Representation 
· Maintain and build strategic relationships with government officials, civil society organizations, local communities, donors, and other key stakeholders in the DRC.
· Collaborate and coordinate with relevant actors, including the different and relevant ministries, government offices and programmes (i.e., the new community-based DDR programme), the UN mission and agencies, (i)NGOs, diverse experts including in universities and research institutions, peacebuilding networks, to enhance synergies and maximize impact.
· Represent Alert at various forums, conferences, and meetings to advocate for peacebuilding and conflict resolution in the country. For example, ensure that Alert is part of the discussion on the future of the internationally supported stabilisation programme in DRC, on the Nexus and Conflict Sensitivity, on localisation in the context of DRC, etc.
· Position Alert in the different coordination and collaboration platforms and working groups. 
· Ensure that Alert’s good reputation and acceptance based on its close to 20 years of work in DRC and the GL region are maintained. 

Advocacy, Political Engagement and Communication 
· Give strategic and quality support to the programme’s advocacy and communication activities.
· Liaise with Alert’s HQ on advocacy and communication priorities to connect local voices with the global level. 
· Responsible for Alert’s political engagement and influencing with provincial, national, and regional actors and collaborates with platforms such as the Community of Practice of Peacebuilding organisations (CPP) in eastern DRC on joint advocacy and lobby. 

Resource Mobilisation
· Lead efforts to secure funding for Alert's programmes in the DRC through proposal development, donor engagement, and partnership building in collaboration with the Director of Programmes and the GLR Senior Regional Programme Officer.
· Identify new funding opportunities, diversify funding sources, and ensure the sustainability of the country programme in collaboration with the senior management team.
· Cultivate strong relationships with donors (including the Peace and Security Working Group in Kinshasa, the Nexus donor group and others) and funding agencies, providing regular updates on programme achievements and impact.

Monitoring, Evaluation, and Learning
· Support the Programme and MEAL teams to develop and implement robust monitoring and evaluation systems to measure the impact and effectiveness of International Alert's programme in the DRC.
· Ensure that programme activities are evidence-based, learning-oriented, and responsive to changing conflict dynamics.
· In collaboration with the Director of Programmes, review and analyse programme data to identify lessons learned and best practices and use this information to inform programmatic decisions and strategic directions.

Security, Safeguarding and Safety
· Lead responsibility for the safety and security of Alert staff and assets in the DRC in support of the Director of Operations and the Security Manager.
· Develop and enforce security protocols and procedures, ensuring compliance with organisational and donor requirements.
· Ensure procedures and training are in place to ensure staff, partner, and participant wellbeing, including safeguarding risk assessments, procedures and survivor-centred support. 
· Stay informed about the security situation in the country and provide timely updates and guidance to staff.

Contribute to Alert’s organisational development.
· As a member of Alert’s Global Leadership Team, contribute to organisational development, raising and engaging on organisational issues, policy development and staff development, regional strategic workshops, and organisation-wide discussions.
· Play an active role in the generation and dissemination of knowledge throughout the team and Alert as a whole, including engagement on thematic and regional discussions. Provide information to the Africa Regional Director and others as necessary on the programme progress and contextual updates.
· Take proactive steps to ensure that effective relationships are created and maintained with staff across the organisation.

	Travel requirements
The role is based in Goma in DRC with travel to other locations within the country, particularly Bukavu where we also have an office. Travel may also be required within the Great Lakes region, as well as to Alert’s European headquarters offices for organisational events and key stakeholder engagement.



PERSON SPECIFICATION

ESSENTIAL REQUIREMENTS

	Experience implementing peacebuilding or conflict transformation work and working in conflict environments. 

	Good experience of the political, social, and cultural context in DRC and the broader great lakes of Africa region and the conflict dynamics therein. 

	Important experience managing a complex programme including strategic planning, programme design, implementation, and evaluation. 

	Strong management and leadership skills, including ability to prioritise, plan, delegate, and flexibility to adapt to changing circumstances.

	Cultural sensitivity and the ability to work effectively in a multicultural and diverse environment.

	Strong financial management experience, including management of budgets of at least £8 million, 
budgeting, and donor compliance, ensuring responsible stewardship of resources.

	Proven track record of success in fundraising, including developing programme ideas, securing programme funding, and developing and managing relationships with donors.

	

	Effective decision-making and problem-solving skills, with the ability to analyse complex situations and develop appropriate strategies and solutions.

	Strategic thinking ability, strong analytical skills, excellent at grasping complex ideas and communicating effectively.

	Proven ability to engage and build effective relationships with a wide range of stakeholders, including government officials, civil society organisations, donors, and local communities, and engage with diverse staff, partners and participants.

	Excellent communication, negotiation, and diplomacy skills to represent International Alert in various forums and advocate for peacebuilding and conflict resolution in the DRC.

	Strong understanding of security and safeguarding procedures for operating in conflict-affected environments. Experience assessing security risks, implementing risk mitigation measures, and ensuring the safety and security of staff and assets.

	Excellent writing skills, including experience of writing reports and analysis.

	Spoken and written fluency in English and proficiency in French. 

	



DESIRABLE REQUIREMENTS

	Proficiency in local languages spoken in DRC.

	Experience of remote staff management.
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